Wonderful; thank you for the update!
Janelle Morgan

Elite Fund, Inc.

Phone: (800) 705-9703 | {
Fax: (815) 717-9761

L
b
|
|
E-mail: janelle@elitefund.com |
i
|
Web: www.elitefund.com }

|

"Grow and Expand Educational Opportunities Through Technology" ,

|
From: Alec Saturley [mailto:saturleya@optimalinternet.com] [
Sent: Friday, August 29, 2008 5:36 PM |
To: janelle@elitefund.com
Cc: 'Pete Poggione'; 'Karen Tudor'
Subject: RE: Breakdown of Infinite Campus

Janelle, ‘ |
I have requested input on this topic from Campus and will let everyone know what they have to sagf.
Thank you. E
Alec L. Saturley 1
Optimal Solutions Inc. 1
1055 Gezon Pkwy SW !
Wyoming, MI 49509 ]
Phone: 616.281.6040 !
Direct: 616.588.8124 |
Toll Free: 888.832.3400 |
email: saturleya@optimalinternet.com<mailto:saturleya@optimalinternet.com> |
URL: www.optimalinternet.com<http:/ /www.optimalinternet.com>

[cid:image002.jpg@01C912D1.5B281C70] \

From: Janelle Morgan [mailto;janelle@elitefund.com] !
Sent: Monday, August 25, 2008 11:08 AM
To: Alec Saturley

Cc: 'Pete Poggione'; 'Karen Tudor'

Subject: RE: Breakdown of Infinite Campus
Importance: High

Hi Alec, ' ‘

Is there any possibility of getting this information within the next couple of weeks? We have a 60 day
; ;




window to file the appeal and we're approaching day 30.
Thanks!

Janelle Morgan

Elite Fund, Inc.

Phone: (800) 705-9703

Fax: (815) 717-9761

E-mail: janelle@elitefund.com

Web: www elitefund.com

"Grow and Expand Educational Opportunities Through Technology"

From: Janelle Morgan [mailto:janelle@elitefund.com]
Sent: Monday, August 18, 2008 8:47 AM

To: 'Saturley Alec'

Cc: 'Pete Poggione'; 'Karen Tudor'

Subject: Breakdown of Infinite Campus

Importance: High

Hi Alec,

As you may know, Mattawan was denied E-rate funding for the Infinite Campus service for Years !

2007 and 2008. We would like to appeal this decision. It seems that at least a portion of the Infinite
Campus service is E-rate eligible.

Could you or one of your associates fill out the attached spreadsheet and send this back to me at your

earliest convenience? We ]ust need to know the
following:

* The cost allocation of the services listed in the table.
* How you came up with the cost allocation.

If you have any questions, please let me know.

Thank you!

Janelle Morgan

Elite Fund, Inc.

Phone: (800) 705-9703

Fax: (815) 717-9761

E-mail: janelle@elitefund.com




Web: www.elitefund.com

"Grow and Expand Educational Opportunities Through Technology"

The following was added by the MCS network:

This message and attachment(s), if any, is intended for the sole use of the individual and/or entity tfo
which it is addressed, and may contain information that is privileged, confidential and prohibited
from disclosure under applicable law. If you are not the addressee, or authorized to receive this on ;
behalf of the addressee, you are hereby notified that you may not use, copy, disclose or distribute to
anyone this message or any part thereof. If you have received this in error, please immediately advise
the sender by e-mail and delete this information and all attachments from your computer network. :

|
I
|
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|




Janelle Morgan

Attachment C

From:

gent;
To:

Cc:
Subject:

Attachments:

A

App 591678.pdf
(20°KB)

Janelle Morgan [janelle@elitefund.com]

Monday, April 07, 2008 12:48 PM

'vnelson@sl.universalservice.org’; 'PIATeam8@sl.universalservice.org'

'Pete Poggione"; 'Karen Tudbr!
RE: ERate App# 591678 vn

App 591678.pdf

Hi Veronica,

Please find attached the contract for App 591678.

Thanks!

Janelle Morgan
Elite Fund, Inc.

Phone: (800) 705-9703

Fax: (815) 717-9761

E-mail: janelle@elitefund.com

Web: www.elitefund.com

"Grow and Expand Educational Opportunities Through Technology"

From: Pete Poggione [mailto:ppoggione@mattawanschools.org]
Sent: Monday, Mazrch 31, 2008 12:53 PM

To: janelle@elitefund.com; Karen Tudor

Subject: Fwd: ERate App# 591678 vn

>>> "PI]ATeam8" <PiATeam8@sl.universalservice.org> 03/31/0810:26 AM >>>
Please see the attached.

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for tl}

named recipient(s) only. This e-mail, including any attachments, may contain information that is

privileged and confidential and subject to legal restrictions and penalties regarding its unauthorlzed

1

|

i
i




disclosure or other use. If you are not the intended recipient, you are hereby notified that any t
disclosure, copying, distribution, or the takirig df arty attion or inaction in reliance on the contents of
this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in

error, please immediately notify the sender via tetarn e-mail; delete this e-mail and all a\\z\c\\me\'\\s

from your e-mail system and your computer system and network; and destroy any paper copies ybu
may have in your possession. Thank you for your cooperation.

The following was added by the MCS network:

This message and attachment(s), if any, is intended for the sole use of the individual and/ or entity to
which it is addressed, and may contain information that is privileged, confidential and prohibited !
from disclosure under applicable law. If you are not the addressee, or authorized to receive this on ;
behalf of the addressee, you are hereby notified that you may not use, copy, disclose or distribute to
anyone this message or any part thereof. If you have received this in error, please immediately advise
the sender by e-mail and delete this information and all attachments from your computer network. {

|
|
|
!
|
|
|
}
|

!
i




01/30/2008 WED 15:17 PAX 1 269 668 2372 Maltewan Cemtral Office goo1/003

Hattawan Corvolideated Schoot |

Midsewwan, Mickipan 49077-9543
L g// | 269-668-9567 J
: ,;‘-,V o £69-668-2572 j;
g Fanney L8, L0085

January 28, 2008

Infinite Campus
2 Pine Tree Drive |
Arden Hills, MN 55112-3703 :

This Jetter confisms our decision to purchase your web hosting produat for use within
Mattawsn Consolidated School from your company duting the next E-rate fimding year
(0710172008 1o 06/30/2009) as specified, The cost for the project shall be no mere than: l

* $5,000.00 for the Infinite Campus Services, Application Hosting Services
~ SIS, .

To accept these terms and conditions, please sign below and return by fax o (269) 668- E
2372, ‘

We look forward to working with Infinite Campus on this project.

Sincerely, ¥Yendor .ﬁgreement:

-
-~

el
AP, A ZAOAS
PETS Poggifne Eric Creightor, COC

irrotor of Inf jon Technology Date; Jenvary;30, 2008
Trhfe: 3/38A2008

he Matlzwan Baard of Educaliza doas not dlsciminato o the besh of soe, ok, rallglon, sational prigin grarzosiry, amv, ege, diantlllly, hesght, welgil,
morfel atalog, ar sy cihor kgally profeched chameiarlallc In |'s proparea s acfivilias, ¥iclsdlng employment epartuntiea. !
Planss conact s Dinaedar of Cmpllanss, 56720 Murrmy Shing), Maltmean, Ml 459071, 298-668-8461 with Ingulrios reganging nandlscriminaton paliclan. i




Janelle Morgan

From:
Sent:
To:

Cc:
Subject:

Janelle Morgan [janelle@elitefund.com)]
Tuesday, May 06, 2008 8:40 A
‘Poggione Pete'; 'Nelson, Veronica'
"Tudor Karen'

RE: ERate App# 591678 vn

Attachments: App 591678 Agreement.pdf

Hi Veronica,

Page 1 of 2

Here is the portion of the agreement that talks about the web hosting. If you need something
further, please let me know.

Thanks!

Janelle Movrgaw

Elite Fund, Inc.

Phone: (800) 705-9703

Fax: (815) 717-9761

E-mail: janelle@elitefund.com
Web: www.elitefund.com

‘Grow and Expand Educational Opportunities Through Technology"

From: Poggione Pete [mailto:ppoggione@mattawanschools.org]
Sent: Monday, May 05, 2008 3:59 PM
To: Morgan Janelle

Cc: Tudor Karen

Subject: Fwd: ERate App# 591678 vn
Importance: High

more PIA fun!

Pete Poggione

Director of Information Technology
Mattawan Consolidated School
56720 Murray Street

Mattawan, Ml 49071

269.668.3361 x1549

Begin forwarded message:

From: "PIATeam8" <PIATeam8@solixinc.com>
Date: May 5, 2008 3:50:37 PM EDT

To: "Pete Poggione‘@1 -269-6682372" <IMCEAFAX-Pete+20Poggione+401-269-6682372@solixinc.com>

Cc: <ppoggione@mattawanschools.org>

9/19/2008




Page 2 of 2

Subject: ERate App# 591678 vn

| will need an itemized contract that fully describes services with the Optimal Solutions Web Hosting. The one
that was previously sent was not sufficient in desgribiig the sefvice and associated costs.

Thank you.

Please see the attached.

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named
recipient(s) only. This e-mail, including any attachments; may contain information that is privileged and
confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use. If
you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking
of any action or inaction in reliance on the contents of this e-mail and any of its attachments is STRICTLY
PROHIBITED. If you have received this e-mail in error, please immediately notify the sender via return e-mail;
delete this e-mail and all attachments from your e-mail system and your computer system and network; and
destroy any paper copies you may have in your possession. Thank you for your cooperation.

9/19/2008
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Tty mmmﬁm’(«{mr.ﬂfmmdgreemem .
EXHIOET B : o
APPTICATION HOSTING SERVICES

R
L0 Raference to Agreemens, This Application Hostin Services Agresment iy subject te ond § ' !
Al of the provisions stated in the End User Lﬁgmss ect & and ineorporta

Agmement betwoan Tirfinite Campys, Tne, |
{"Cmpany"}mdMaﬂnwnuEonsn!idntedSchnnl,("Licem"JmoﬂheBﬁianlivn'ﬂarru.' P e :
pE Infinite Campis Sorvices, Pack. Dering Hre Inftial e, Company shalf provide Licensen with Infintie ' E
Campus Secvites secording fo the foes deseribed & (be tsble beloy: p,m ] !
 Ddtriition, 1 D, BRPE R Tonad o . :
Inftnite _ﬁma Sotvicas, Application Hosting $5,000 Flat 55,000 ‘\
o oIe "?M@'«"{' ; -0 '
Infinite Campus  Services, Anplication .Hasﬁng . m .
Sarvices - SQL Reperting Services ;
u |
:

i

CsEa00

30 Recearving Antus) Servier Foo. Following ihe Teiia Texn, for each Subsequient Tenn, Licmase :
Shall pry smoual fees azcording to the ihen cumrent Ras for the Infinlie Carnpus Services, Company shall |
bave the right ko teview ihe mumber of sudentn Licsised v, ity the svent: that the total fumber of
envolled studenty s siore than thees thoimmnd sf Auidrod {3,608)) iarease the fieense count and add

Rilditiotnl services foes noootding to the than current sotvtoey foas for the Hemsed Infinite Carapus ‘
Pmd[ﬂ.'-’ﬂ- ! 1
|

4.0 Servies, Dhning tho tam of the Licanss, and subjest to payment of the fees for the Infiite Campus
Prenlcts end the feos for the Tnfinite Catpus Serviess, LCompaty shall pravide the follewing services
{the "Appiiention Hosting Servioes™ to Liconsens

41 Tneluded Sarvives

4.1 t » Compaoy wilt determine the systom. cotmponenta (number end lype of
spplicationa servot(s), dalsbase server(s), lead batmicing hardiwars, eteamen) based on the size
&nd needs of the Lisanses, vsing cortierelally resonatife methods st historical dara from

ottt similacly sized ioemsees. Tis stz s (he bl for e Syatem Hasdware and Additiona!
Safiware mid Middleowara wequived, and may change ftom time 10 time o systen roquiremen
changg,

4,12

Catnpany shell provide romate peccas 1 o diglta) information processing, ;
tamemisslon and slorge systarm {ihe “Systom Harlware™) enebling Licensee o perform {
uperations using the softwes funetionality desetibed, and makee such informetion mesilible on 5
demmnd by users, Computing handware, systey softwers, dntebase goftware ard dalabrse i
stomge shall be kieted 5t Licensos's facilitios ot 56720 Murmay St Mttawenr, M1 49071 ;

. |
CONFIDRNTIAL : ’

Boxhfbt S, g | |
aDNA_00 RULA Beh ROneSa




Janelle Morﬁn

From: WKaren Tudot (KTudor@mattawansehools orgl
Sent: Tuesday, May 06, 2008 10:30 AM {
To: janelle@elitefund.com |
Cc: Pete Poggione ;
Subject: Fwd: RE: ERate App# 591678 vn E

Optimal Solutions is the sales and implementation agent for Infinite Campus.

Karen Tudor
Coordinator of Technology Services |
Mattawan Consolidated School
56720 Murray St

Mattawan MI 49071

269-668-3361 x 1550

fax: 269-668-2372

cmail: ktudor@mattawanschools.org

t
)
!
|
|
|
I
]
!
\
!
b
i
!

The following was added by the MCS network:
This message and attachment(s), if any, is intended for the sole use of the individual and/or entity tp
which it is addressed, and may contain information that is privileged, confidential and prohibited |
from disclosure under applicable law. If you are not the addressee, or authorized to receive this on |

behalf of the addressee, you are hereby notified that you may not use, copy, disclose or distribute tc?
anyone this message or any part thereof. If you have received this in error, please immediately advise

the sender by e-mail and delete this information and all attachments from your computer network. :
>>> "Nelson, Veronica" <VNELSON@sl.universalservice.org> 5/6/2008 10:27
>>> am >>>

Infinite campus is optimal solutions?

Veronica Nelson
Schools & Libraries
(973) 581-759%4
(973)599-6579 FAX

vnelson@sl.universalservice.org

From: Janelle Morgan [mailto:;janelle@elitefund.com]
Sent: Tuesday, May 06, 2008 8:40 AM

1




To: 'Poggione Pete'; Nelson, Veronica
Cc: "Tudor Karen'

Subject: RE: ERate App# 991678 vn
i Veronica, , |

Here is the portion of the agreement that talks about the web hosting.
If you need something further, please let me know.

Thanks!

Janelle Morgan
Elite Fund, Inc. _ | E
Phone: (800) 705-9703 |
Fax: (815) 717-9761 | ?
E-mail: janelle@elitefund.com

Web: www .élitefund.com

"Grow and Expand Educational Opportunities Through Technology" |

From: Poggione Pete [mailto:ppoggione@mattawanschools.org]
Sent: Monday, May 05, 2008 3:59 PM !
To: Morgan Janelle }
Cc: Tudor Karen !
Subject: Fwd: ERate App# 591678 vn
Importance: High

more PIA fun!




Pete Poggione *

Director of Information Technology | !
Mattawan Consolidated School | ‘:
56720 Murray Street
Mattawan, MI 49071

269.668.3361 x1549

Begin forwarded message:

From:"PIATeam8" <PIATeam8@solixinc.com> ‘ 5
Date: May 5, 2008 3:50:37 PM EDT

|
To: "Pete Poggione@1-269-6682372" i
<IMCEAFAX-Pete+20Poggione+401-269-6682372@solixinc.com> ;

Ce: <ppoggione@mattawanschools.org>

Subject: ERate App# 591678 vn

5
I will need an itemized contract that fully describes services with the Optimal Solutions Web Hosting.
The one that was previously sent was not sufficient in describing the service and associated costs.

Thank you.

|
|
i
|
|
|
|
i
|
i
|
|
|
|

i
|




Please see the attached.

|

|
Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the
named recipient(s) only. This e-mail, including any attachments, may contain information that is |
privileged and confidential and subject to legal restrictions and penalties regarding its unauthorized
disclosure or other use. If you are not the intended recipient, you are hereby notified that any ;
disclosure, copying, distribution, or the taking of any action or inaction in reliance on the contents of
this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail i 1n
error, please immediately notify the sender via return e-mail; delete this e-mail and all attachments:

from your e-mail system and your computer system and network; and destroy any paper copies you
may have in your possession. i
Thank you for your cooperation. |

|
t
I
\
!
|
f
|
I
[

The following was added by the MCS network:
|
This message and attachment(s), if any, is intended for the sole use of the individual and/or entity t:o
which it is addressed, and may contain information that is privileged, confidential and prohibited
from disclosure under applicable law. If you are not the addressee, or authorized to receive this on .
behalf of the addressee, you are hereby notified that you may not use, copy, disclose or distribute tq
anyone this message or any part thereof. If you have received this in error, please immediately advise
the sender by e-mail and delete this information and all attachments from your computer network. |




Page 1 of 2

Janelle Morgan |

From: Janelle Morgan [janelle@elitefund.com] E
Sent: Tuesday, May 13, 2008 2:29 F’M !
To: ‘Nelson, Veronica' :
Cc: Tudor Karen'; 'Pete Poggione'

Subject: RE: ERate App# 591678 vn

Importance: High

Attachments: Contract for Infinite Campus.pdf

Hi Veronica,

As I stated on the phone, here is the complete contract for Optimal Solutions/Infinite
Campus. As you can see from this contract, it was signed on February 6, 2007. In Section 6.0, |
page 13, the contract indicates that the service will continue until the customer terminates the
contract. Obviously, because the contract has no official end date, I did not really “use” this
contract for the 2008-2009 application. We bid out this service again for 08-09 and after the 28
days the school decided to stay with Optimal Solutions/ Infinite Campus. I then typed up a
contract, which both parties signed and I sent to you. I'm hoping the “official” contract will be

enough for PIA. This service was funded for 2007-2008. If you need any other clarification,
please do not hesitate to ask.

Thank you!

Janelle Movrgaw }
Elite Fund, Inc. ‘ !
Phone: (800) 705-9703 '
Fax: (815) 717-9761 |
E~mail: janelle@elitefund.com ;
Web: www.elitefund.com |
‘Grow and Expand Educational Opportunities Through Technology"

From: Poggione Pete [mailto: ppoggione@mattawanschools.org]
Sent: Tuesday, May 13, 2008 10:21 AM E
To: Morgan Janelle g
Cc: Tudor Karen ‘
Subject: Fwd: ERate App# 591678 vn
Importance: High

OK.. what's the deal? Infinite Campus got denied??

Pete Poggione

Director of Information Technology
Mattawan Consolidated School
56720 Murray Street

Mattawan, Ml 49071

260.668.3361 x1549

9/19/2008 | §




Page2 of 2 ;

Begin forwarded message:

From: "PiATeam8" <PIATeam8@solixinc.com>

Date: May 13, 2008 10:07:33 AM EDT

To: "Pete Poggione@1-269-6682372" <IMCEAFAX-Pete+20Poggione+401-269-6682372@solixinc.com>
Cc: <ppoggione@mattawanschools.org>

Subject: ERate App# 591678 vn

Please see the attached.

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named
recipient(s) only. This e-mail, including any attachments, may contain information that is privileged and
confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use. If
you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking
of any action or inaction in reliance on the contents of this e-mail and any of its attachments isSTRICTLY
PROHIBITED. If you have received this e-mail in error, please immediately notify the sender via return e-mail;
delete this e-mail and all attachments from your-e-mail system and your computer system and network; and
destroy any paper copies you may have in your possession. Thank you for your cooperation.

9/19/2008
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~ig@~ Infinite Campus
Tufinite Campus End User License Agreement

Lo

3.0

4.0

EXHIBIT A
SOFTWARE LICENSE SCHEDULE

Reference to Agreement. This Sofiware License Schedule is subject to and incorporates alf of the provisions

stated in the End User License Agreement between Infinite Campus, Ine., (“Company”) and Mattawan
Consolidated Schaols, (“Licensee”) as of the Effective Date,

License Fees. Upon the Effective Datc, Licensee shall pay the fees specified below within thitty (30) days from
the date of invoice.

Grant of License. Upon Febiuary 6, 2007 Company shall provide Licensee with the number of seat licenscs to
the Infinite Campus Products according to the quantity described in the table below and any associated
Documentation (defined as users’ manuals, reference guides, programmers’ guides and/or system guides, as

applicable). The quantity of licenses shall be valid from the date granted until twelve (12) months thereafter (the
“Initial Teym"):

. Desctiption . Quantity Cost Per Totul
Catnpus Student System License Fee 3600 36.00 $21,600
Campus Messenger License Fee 0 $1.50 30
Carpus Food Service License Fee 0 $2.00 50
ICU License/Ongoing Training S s 3600 $0.50 51,800
Total: S - $23,400

Reoccurring Annual License Fee, Following the Tnbiial Term, for each 12 month period thereafier
{“Subsequent Term"), Licenses shall pay annual fees according to the then current license fees for the licensed
Infinite Campus Products. Company shall lave the right to review the number of students Licensed and, in the
event (hat the total number of enrolled students is more than three thousand six hundred (3,600) charge an
additional license fee according to the then current license fees for the licensed Infinite Camnpus Products.

CONHDENTIAL

PAGE 7

1,2:1003/034
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5. nfinite Campus

Infinite Campus End User License Agreement , t-

EXHIBIT B ' i
APPLICATION HOSTING SERVICES
&1} Reference to Agreement. This Application Hosting Services Agreement is subject to and incorporates : '
all of the provisions stated in the End User License Agrcement between Infibite Campus, Inc,,
("Corapany™) and Mattawan Conselidated School, (“Licensee") as of the Effective Datc.
2.0 Infinite Campus Services, Fees. During the Initial Term, Company shall provide Licenses with Infinitc
Campus Sgryigcs according to the fees described in the table below:
*Description ; ¢, e 3 QU " Towal
Infinite Campus Services, Application Hosting
Services — SIS $5,000
“Infinité” - Campus * Sérvieds, ~Afplication 7’
Sefvices « Messeniiér « 50
Infinite Campus Services, Application Hosting $0
Services ~ SQL Reporting Services
Totol: $5,000
3.0 Reoceurring Annual Service Fee. Following the Initial Term, for cach Subsequent Tenm, Licensee
shall pay annual fees according to the then current fees for the Infinite Campus Scrvices. Company shall
have the right to review the number of students Licensed and, in the gvent that the fotal number of
entolled students is more than three thousand six hundred (3,600) increase the license count and add
additional services fees according to the then current services faes for the licensed Iufinite Campus
Products,
4.0

Services. During the term of the License, and subject to payment of the fees for the Infinite Campus

Products and the fees for the Infinite Campus Services, Company shall provide the following services
{tho “Application Hosting Services') to Licensee.:

4,1  Included Services

411  System_Sizing, Company will determine the system'components (number and type of

applications scrver(s), database server(s), load balancing hardware, ctcetern) based on the size
and needs of the Licensee, using commercially reasonable methods and historical data from
other similarly sized licensees. This sizing is the basts for the Systetn Hardware and Additional

Software and Middleware required, and may change from time 10 time as system. requirement
change.

41,2  System Hardware. Company shall provide rcmote access fo a digital information processing,
transmission and storage system (the “System Hardware™) enabling Licensce to perform
aperations using the software functionalily desetibed, and make swch information available on
demand by users. Computing hardware, system software, database software and database
storage shall be Jocated at Licensec's facilities at 56720 Murray St, Mattawan, MJ 49071.

CONFIDENTIAL Exhiblt B, Page {
200609 EULA Exh B On-Site
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”éﬁw Infinite Campus

... . Infinite Campus End User License Agreement

21006/034

4.1.3

414

4.5

4.1.6

4.1.7

418

Additional Software and.Middlewars, Company will provide all additional required
middleware and sofiware necessary for the Product, ncluding instatlation and licensing of
Window 08, Windows SQL Server, Apache Tomeat, Sun Microsystems Java, INETDirect
drivets, and Thawte SSL certificate(s).

Configuration. Initial configuration including OS installation, database installation, patching the
operating system and database, and installing and configuring all Middleware. Crealion and
configuration of Production and optional Sandbox environments and Production and optional
Sandbox database. Upon delivery and installation, a final configuration for setting proper site
specific information. Ongoing configuration of additional module add-ons or changes to
Licensee inftastructure that require changes to the System configuration.

Application Updates. Company will provide support for the Applications through
implementation of vendor-provided modifications including remediat *Patches” or “Hotfixes”
addressing reported performance or functionality problems and "Upgrades” consisting of a new
releases or versions of the Applications or supporting software issued by the vendor of that
Application as patt of its software maintenance offering, typically indicated by a change in the
numeric identifier of that soflware, Company will implement Application Patches and
Upgrades in accordance with the Change Management Section sct forth below in a
comnercially reasonable timefiame following its receipt of the Patch or Upgrade from the
software vendor, Company is responsible for procuring and administering vendor-provided
maintenance for any Applications to be supplied by Infinite Campus.

Tost and Training Environment. In addition to the single “Production” systen: cnvironment,
Company will provide an additional Test apd Training Enviconment (“Sandbox™) for the
putpose of testing upcoming updates or code changes, training end users in a non-production
environment and other non-production uses upon the request of the Licensee. All System
Hardware, Additional Sofiware and Middleware, Configuration, Application Updates and
Maintenance for the Sandbox cavitonments will be. maintained in the same fashion as
Production envirannent, however, these services are subject to the availability of resoutces and

the need of Company to appropriately maintain its service offerings and operations
infrastructure for its business generally.

Backup. Company shall create and maintain a backup plan whercby Licensee Content is
backed up to a remate data center located at 2 Pine Tree Drive, Arden Hills, MN (“Remote
Data Center), subject to change from time to time at Company’s sole discretion, Company
shall retrieve cach business day an electronic backup of the Licensec Content, as defined
below, for the purpose of off-site archival in the case of disastet recovery,

Disaster_Recovery, Company shall maintain backup setvers and data communications
connections to such servers in the Remote Data Center and maittain backups of Licensee
Content (defined below) on such backup servers such that Company shall be capable of
providing Application Hosting Setrviees on and from such backup scrvers within seventy-two
(72) hours of any disruption of Application Hosting Setvices, .

4,2 Additional Sexvices

4'2'1

4.2.2

" CONFIDENTIAL

Network Analysis and Documentation. Prior to the installation of the Infinite Cantpus Products
and System Hardware, a Network Analysis and resulting Documentation of the analysis is
tequired, The resulting Documentation is the defined supported onvironment, identifying all
network components, including firewalls, proxy servers, routers, switches, etcetera, This can be
provided by the Licensee, accomplished with Licensec resources or can be provided by
Company for an additional fee.

Ingtallation. Company will ship System Hardware, preconfigured, to a location determined by

Exhiblt B, Page 2
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Licensee. For an additional fec, Company can perfonn the installation of the Systen Hardware

in the Licensee data center,

43 Excluded Services

431  Support of Client Desktops

432  Supportor diagnosis of Local Area Network connectivity
433  Local Area Network device configuration such as proxy servers

Availability of Services, Subject to the terms and conditious of this Agreement, Company shall use its
best commercial efforts to provide the Application Hosting Setvices for twenty-four (24) houts a day,
seven (7) days a week throughout the tetm of his Agreement.

5.1 Downlime. Licensec agrees ihiat fiom time to time the Application Hosting Setvices may be
inaccessible ov inoperable for various teasons, including (i) cquipment malfunctions; (ii)
periodic mainfenance procedures or repairs which Company may undertake from time (o time;
or (iii) causes beyond the control of Company or which are not reasonably foreseenble by
Company, ineluding interruption or failure of telecommunications or digital transmission links,
hostile nctwoik attacks, network congestion or other failures (collectively “Downtire™).

52 Advance Notice. Corapany shall provide twenty-four (24) hour advance notice fo Licensee in
the event of any scheduled Downtime.

Sceurity. Company shall operate and maintain the System Hardware in good working order with access
resiricted to authorized cmployees of Company and petsons ‘specifically designated by Licensee.
Company shall maintain systems consistent with security controls as described in the National Institute
of Standards and Technology (NIST) Standards Publication (SP) 800-26, Security SelfAssessment
Guide for Information Technology Systems. Company shall undertake to perform reasonable measurcs
1o cnsure fhe security, confidentiality and integrity of all Licensee Content and other proprictary

information Iransmitted throtigh or stored on the Sysiem Hatdware or the Remote Data Center,
including:

(a) firewall protection of the Remote Data Center;

(b) matntenance of independent archival and backup copies of the Infinite Campus Products and
all Licensee Content; and

{c) protection from network attack or other malicious hatmful or disabling data, woik, code or
program.

Aceess to System, In order to provide Included Services, Licensee will provide tlie following access,
restricted to Cotnpany’s and/or Company’s authotized service provider’s Class C [P address range.

@) MS Remote Desktop Access on port 3389
{b) http access on port 80
© https access on porl 443

{dy Campus administration (backups and updates) on port 4329 out from all Company provided
. servers.

Change Management. Fot all Production Environments, Commpauy will follow "Change Managenient
Procedutes” in completing changes in the products or product release levels used in the system and in
implementing Application Paiches and Upgrades (collectively "Change Evenis"). Those Change
Management Procedures will in all cases provids for the following:

8.1 advance notification to the Licensee of the Change Event, ifs nature and expected timetable;

8.2 written notice of application changes atd modifications to screens or code;

Exhibit B, Page 3
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pre-testing of changes, including any modifications to scteens or code in Company or Licensee
non-Production environments; and

coordination of the implementation of the Change Event with the Licensee;

Hardware Failure, I the cvent of hatdware failure Company will carrect the failure through one of the

following, at the sole discretion of the Company:

9.1

9.2

9.3

Replace entire unit. Upon notice of the hardware failure, company will immediately begin the
process of shipping a replacement unit. Typicel replacement time is 24 hours, and in 510 event
will be greater than 72 hours,

Onsite Service — When appropriate, onsite service fiom a certified hardware technician, with &
service level of next business day.
Field roplaceable -~ When appropriate, shipment of field replaceable components or parts to

Licensee for replacement of failed redundant component, such as power supply or hatd diive in
RAID array.

10.0  Proprictaty Rights

10.1

10.2

103

104

Licensee Conten!. Licensce shall be solely responsible for providing, updating, uploading and
maintaining the Site and any and all files, pages, data, works, information and/or materials on,
within, displayed, linked or transmitted to, from or through the Site, including without
limitation, trade or setvice marks, images, photogtaphs, illusttations, graphics, audio clips,
vidco clips, c-mail or other messages, metatags, domain names, soflware and text (the
“Licensce Content™). The Licensee Content shall also include any registered domain names

provided by Licensee or registered on belalf of Licensce in connection with the Application
Hosting Services,

Grant of Use. In considerationt of Company’s satisfactory performance of all obligations of this
Agreement, for the term of this Agreement, Licensee grants to Company a noncxclusive,
worldwide and royalty-fiee “Grant of Use” to copy, display, use and transmit on and via fhe
Internet the Licensee Coutent, solely for the benefit of Licensce and in accordancc with
Company’s performance or enforcement of this Agreement.,

Alterations. Except as provided hercin or by faw, Company may not alter, madify, change,

remove or disable access to all or any portion of the Site or Licensee Content stored on the
Server,

Oumnership of Licensee Content Company acknowledges that the Licensee Content is owned
solely by the Licensee. Following termination of this Agreement, Licensee shall remove or
request that the Company remove on a fec for service basis, all Licensee Content from Infinite
Campus Producls and thereafter expunge all copies of the Infinite Campus Products from ifs
computet(s) and server(s) and provide a certificate of an officer- of Licensee confitming
compliance with the same as tequited by paragraph 6.3 of this agreement. Company further
warrants that shall not lease, sell, rent ot atherwise disclose Liconsee Content to any third party
without prior consent of the Liccnsee,

110  Warranty Provisions

111

12

CONFIDENTIAL

Watranty of Company: The warranty provisions contained in the End User License Agteement
are incorporated herein by reference.

Warranty of Licensee. Licensce warrants that the Site and Licensee Content do not and shall
not conlain any content, materials, data, work, trade or service mark, trade name, link,
advertising or services (hat violate any applicable law or regulation or inftinge ov
misappropriate any proptietary, intellectual property, contract or lort right of any petson; and
Licensee owns the Licensce Content and all proprietary or inlellectual property rights therein,

Exhibit 8, Pape 4
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ar has express written authiorization from the ownor to copy, use and display the Licensee
Content on and within the Site,

Indemnification Provisions, In addition to the indemnific
Agreement, Licensee will defend, hold hatmless and inderr
claim brought by a third party against Compatiy to the e

Content infringes any U.S. patent, copyrigltt, trademark, (ra
party.

ation provisians contained in the End User
1ify Corpany against any claim or threat of
xtent based on an allegation Ihat Licensee
de secret or other proprietaty right of a third
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EXHIBIT C
SOFTWARE SUPPORT SERVICES

Reference to Agreement. This Software Support Services Schedule is subject to and incorporates all of

the provisions stated in the End User License Agreement between Infinite Campus, Tnc., (“Company™)
and Mattawan Consolidated School, (“Licensee”) as of the Effective Datc.

Infinite Campus Services, Fees. During the Initial Tetm, Company shall provide Licensee with Infinite
Campus Services according to the fees described in the table below:

Deserigition + ;-

Qaanlity ooy <CoStPer - . - Total

Infinite Campus Semces, Soflware Support. SIS : $10,000 i“lat
Infinie " CAifipis Servicty;” Softwiaré™ ’ o
: Messen ger'

" %0307
Inf' mtc Campus Services, Software Support Food ’ $0.40
Service '

Toftal;

N $10,000

Following the Initial Term, for cach Subsequent Term Licensee shall pay annual fees according to the
then cumrent fees for the Infinite Campus Services. Company shall have the right to review the number of
students Licensed and, in the evont that the total number of enrolled students is more than three
thousand six hundred (3,600) increase the license count and add additional services fees according to
the then current services fees for the licensed Infinife Campus Products.

Infinite Campus Services. During the term of the License, and subject to payiment of the fees for the
Tufinite Campus Products and the fees for the Infinite Campus Services, Infinite Campus shall provide
the following Infinite Campus Services (the “Software Support Services”) to Licensee:

3.1 Sofiware Maintenance. Updates to the licensed Infinite Campus Products, clecironic
manuals, training modules, tech notes,

3.2 E-Support Services, Reponses fo Licensee’s Authorized Representatives technieal and

products questions of the licensed Infinite Campus Products via the Infinite Campus
support website.

3.3 Tclephone Support Services.  Reponses to Licensee’s Authorized Reprosentalives
technical and products questions of the licensed Infinite Campus Products via telephone,

Hours of Service. Company personnel shall be normally avaifablc cither via phone ot via c-mail
Monday irough Friday, 6:00 a.m. to 6:00 p.m,, Central Standard Time. Company’s offiees are closed in
observance of the following holidays: New Years Day, Memorial Day, Independence Day, Labor Day,

Thanksgiving Day, the day after Thanksgiving Day, the day Beforc Chtistmas Day, Christmas Day and
Now Yeat's Eve Day.

Authorized Contact Personnel. Licensee shall identify up to two (2) people who shall be authorized to
conlact Company for technical and praduct questions, Licensee understands and acknowledges that no
more than {(he number of suthorized contact personnel may be in communication with Company at any
one time, Licensce shall provide Company with a wtitten list of such authotized personne! within thirty

(30) days of the execution of this Agreement, Licensee further dgrees to keep Company informed of
changes made to this authorization list as they take place.

CONFIDENTIAL

Exhibit B, Page |
2006_09 EULA Fxh C

$10,000




—mh = waveuran venural ULLLCE

f““@%@ Infinite Campus

Infinite Campus End User License Agreement

]
@1012/034

60  Payment

6.1 Adjustment of Support Fegs. Company may change the Support and site service fees

provided under this Agreement at any time by providing thirty (30) days prior written
notice to Licenses,

6.2 Costs Related to Modified Software, If Company corrects defects or problems attributable

to errors made by Licensce or corrections or modifications made by Licensee, Licensce
agrees {o pay Company the Company's then current stendard rates,

6.3 Diapnostic Expenses, Tn the event Company performs services to diagnose a defect that

Licensee clairus exists in the nfinite Campus Producis and Compaty subsequeintly
demonstrates the Tnfinite Campus Products conforms to specifications as described in
Section 4,2 of the Infinite Campus End User License Agreement, Licensce will relmburse

Licensee for such services in accordance with this Agrecment, or otherwise at then-current
rales. .

7.0 Major Alarm

7.1 Definition of a Major Alatm, A “Major Alarmr™ is defined as one of the following: (i) a

complete failure of the Infinite Campus software system that results in the inability by
Licensee to use the Infinite Campus software, (i) the loss, corruption or unintended
migration of Iufinite Campus SIS data, (iii) the loss of an Infinite Campus function that
supporls an rgent business process (i.e. report card issuance), or (iv) an Infinite Campus

interface failure that results in the inability by the Licensee to uge the Infinite Campus
software,

7.2 Definition of Response, “Response™ is defined as contacting the Licensee in respouse to

receipt of a trouble tickot and wotking with Licensee to solve the problem, Once a trouble
ticket has beett documented, updates will be provided to the Licensec a minimurm of twice
a day until 2 Major Alarm has been resolved or the urgency level associated with the
trouble ticket has been down graded by tho Licensee. Company will wotk diligently to

solve all Licensec problems; however, Company cannot provide any guatantee as to when
a Major Alarm will be resolved,

7.3 Response Time for a Maior Alarn,

7.3.a E-support response time ~ within two (2) hours.

7.3.b Phoune siipport ~ within one (1) hour.

. 8.0 Non-Major Alarm

8.1 Definition_of Response. “Response” is defined as contacting the Licensec in
p . 4

response to rceeipt of a trouble ticket and working with the Licensee to solve the
problem. Onge a trouble ticket has been documented, updates will be provided to the
Licensee on a reasonable ongoing basis until a Non-Major Alarm is resolved.
Company will work diligently to solve all Licensee problems; however, Company
cannot provide any guatantee as to when a Non-Major Alarim will be resolved,

8.2 Response Time for a Non-Major Alarm,

CONFIDENTIAL
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8.2a  E-support Kesponse time ~ within two (2) business days,

8.2.b  Phone support— within one (1) busiess day,

pany and constitute a trade secret of

placement Softwarc and associatec
Documentation are subject to the terms of the License Agreement and shall be delivered to

Licensee only after Licenses ¢executes 7 subsequent license agrcement with Company governing

its use, unless Company, at its option, waives this requirement for the execution of 4 subsequent
license agreement,

Modifications Excluded, Company shall not be obligated to
this Agreement with respect to any modifications to the
program incorporating all or any patt of the Software,

provide maintenance gervices pursuant to
Software made by Licensee or to any computer

Access to Data and Computer. On request, Licenses agrecs to provide Company with printouts of the
Software or of data in storage (hat shows evidence of o programming eror. Licensee further agrecs {o
provide Company with access to Licensee's computer and further agrees to provide sufficient computer
lime to enable Company to duplicate the problem, determine that it results from the Software, and, after
carrective action or replacerment hias taken place, determine that the problem has been alleviated.

Warranty Provisicus, Replaced or corrected Software shall bo subjeet to the warranties, wartanty
remedics and warranty limitations or disclaimers set forih in the License Agreement putsuant to which
Licensee acquired the original Software for the period designated thorein, The waranly provisions
contained in that License Agreement ate incotpotated herein by reference.

CONFIDENTIAL
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INFINITE CAMPUS END USER LICENSE AGREEMENT

This Infinite Campus End User License Agteement (“Agreemcnt”)‘ is made between Infinite Campus, Ine, a
Minnesota cotporation located at Two Pine Tree Drive, Suite 302, Arden Hills, MN 55112 ("Company™) and
Mattawan Consolidated School, with offices located at 56720 Munrdy St, Mattawan, MI 49071 (“Licensee™).

follows:

1.0

. 20

CONFIDENTIAL

RECITALS

A. Company has developed certain proprictary (i) student information sofiware and as updated and revised

by Company from tirne to time (the “Infinite Campus Product”), and (if} such other products and
services as offered by Company and as amended by Company from Litne to time (the “Infinite Campus
Additional Products”). The [nfinite Campus Product, and the Infinite Campus Additional Products arc
collectively referred to as the “Infinite Campus Products”;

Company or a Company authorized service provider provides certain services for the Infinite Campus
Products, including software implementation services, sofiware maintenance services, training services,

product support scrvices, technical support services and application hosting scrvices (the “Infinite
Campus Services");

Company and Licensee desire to enter into this Agreement for the purpose of facilitating the licensing of

certain Tnfinite Campus Products, and delivery of certain Infinite Campus Scrvices, subject to the terms
and conditions of this Agreement.

NOW, THEREFORE, for and in consideration of the terms anﬁ conditions hereinalter stafed, it is agreed as

Grant of License

1.1 Type of License. Subject to the terms and conditions hereaf, Company agrees to grant Licensce
a non-exclusive, non-transferable, non-sublicensable, tight and license to the Infinite Campus
Products identificd on Exhibit A and the related docutnentation (“Documentation™) described
on Bxhibit A. Licensce shall install and uvse the Infinite Campus Products and the
Documentation solely for its own internal use and for the purposes for which such Infinite
Campus Products and Documentation were designed.

1.2 Additional Terms_and Conditions.  In addition to the lerms of this Agreement, the license

granted under Section 1.1 above, shall be subject to the terms and conditions of all Exhibits
attachied hereto and incorporated herein, '

Ownership and Protection of Infinite Campus Products

2.1 Title; Ownership. Licensee acknowledges that the Infinile Campus Products; all source code,
object code, class librarics, user interface screens, algotithms, devclopment frameworks,
repositoty, system designs, system logic flow, and processing techniques and procedures related
thersto; the Documentation, any system user documentation, ot other documentation related
thercto; any copics and derivatives of any of the faregoing, in whole or in part; as well as all
copyright, patent, trademark, trade secret and other proprietary rights in any of the foregoing;
are and shall remain the sole and exclusive confidential property of Company. Licenses further
acknowledges that any reporis or other data genetated by the Infinite Campus Products
regarding traffic flow and/or system loads are the exclusive property of Company and may be
used, and Licensee hereby specifically authorizes the use of such reports aund/or other data, by
Company in any manner thal it deems to be appropriate.

22 Protection of Infinite Campus Froducts and Documentation, Licensce shall not allow, and shall not
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